
Optimised Guest Service
Improving your onboard experience and delivering 
an exceptional level of service, enhancing and 
integrating with your vessels hospitality systems.
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Optimised Guest Service Benefits
• Discreet, non-obtrusive requests, sent directly to 

the crew radios at the touch of a button. 

• Service requests fulfilled in an instant with the 
minimum of disruption.

• No compromise, send service requests the way 
you choose. Radio, smart phone, iWatch, service 
button and more. VesselWatch can integrate and 
unify them all.

• Intelligent message delivery and response. 
Requests are sent to the most suitable crew 
member for the swiftest reply. Confirming when 
a request has been handled, improving efficiency 
and ending duplicate service responses.

Owners and guests alike 
will delight at the ease of 
ordering and an exceptional 
level of service. Sending 
discreet, swift notifications 
with the minimum of 
disruption. 
Easily integrating with all your vessels 
systems, intelligently transmitting service 
requests to the most suitable radio/radio 
groups or via SMS. 

Don’t compromise your on-board 
experience, your guests deserve the 
VesselWatch experience.

Supercharge your  
two-way radio



Crew Call 
Transform a smartphone or 
tablet into a Crew Call button 
and conjure a crew member in 
an instant. One touch sends an 
immediate service request, once 
the crew accept the call, instant 
confirmation is sent to show whom 
is responding to the request.

  

Total control of all your 
service requests
All messages can be handled 
differently – distributed to the 
most appropriate radio/group, for 
the quickest response.

Effortless Integration
VesselWatch can unify your  
on-board AV and guest service call 
buttons, to provide a heightened 
experience with the minimum of 
disruption.

        

    

iWatch Service Call
Simply satisfy your every request 
through your iWatch. Using the 
latest cutting-edge technology to 
convert your voice to text and then 
relaying the message to the crew 
radios in an instant.

Discreet One Touch 
Ordering
One click, fast ordering for most 
commonly requested items, such as 
iced water, olives and peanuts.

Smart Menu
Guests can browse bespoke 
menus on their tablet, phone or AV 
system and order food and drink 
at the press of a button. This clever 
application sends the order to the 
bar or kitchen, also contacting a 
steward for delivery.



Get in touch
To discover the full potential of 
VesselWatch please contact your radio 
supplier, or the team at Net-Logic Marine:

+44 (0)1482 772536

contact@netlogic-marine.com

www.netlogic-marine.com 

Expertise you can trust
We are communications experts, a team of designers and engineers with a passion 
for creating systems that make your life easier.

Developers of the first wireless BNWAS system, we have over 3500 solutions 
improving safety and efficiency on vessels worldwide.

With over 15 years experience in the luxury marine industry, you can be reassured 
that we have the knowledge to fully understand and service your needs.

Proudly created for you by:

Dedicated Support Team

Over 3500 solutions worldwide 

Over 15 years luxury marine experience


